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1 Preface 

 

This guide provides the details on how to use RICOH Smart Integration mobile 

application, supported on IOS and Android platforms. It is available to download 

from ‘Apple App Store’ and ‘Google Play Store’, respectively. Also, this guide 

focuses on capturing documents using mobile phones, for individual workflow 

details, please refer to corresponding user guides. 

 

About This Guide 

This guide is divided into following primary sections: 

 

Introduction 

This section lays the foundation for understanding the RICOH Smart Integration 

Mobile Application 

How to Capture Documents Using Mobile Application 

    This section describes how to capture documents using mobile application and 

submit to RICOH Smart Integration Workflows. 

Limitations 

    Product Limitations 

 

 

 

 

Note: The screen shot images provided in this document are for illustrative 

purposes only. These images may not reflect the exact image you experience on 

Smart Device Connector. 
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2 Introduction 

What is RICOH Smart Integration Mobile Application? 

This Mobile application enables end users to capture documents using Mobile 

Phone Camera or attach documents or images, to submit to available RICOH 

Smart integration Workflows. Basically, RICOH Smart Integration workflows can be 

used without the need for a RICOH Multi-Function Device. 

 

Workflows Supported by Mobile Application 

 

Workflow 

Scan to Email 

Scan to Box 

Scan to Docuware 

Scan to Dropbox 

Scan to Egnyte 

Scan to Email Google 

Scan to Email MS 365 

Scan to Rubex 

Scan to Fax 

Scan to Google 

Scan to Google Shared 

Scan to OneDrive 

Scan to OneDrive for Business 

Scan to Sharefile 

Scan to SharePoint 

Scan to eFax 

Scan to eFax MS 365 

Scan to eGoldFax 

Scan to eGoldFax MS 365 

Scan to Me 

Advanced Scan to Folder 

QR Cover Sheet 

Advanced Scan to SharePoint 

Scan to Auto data Capture 

Auto Metadata 

Auto Name and Route 
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3 How to Capture Documents Using Mobile Application? 

 

Mobile Application Overview 

 

 
Application Home Screen 

 
Touching on ‘Status’ 

displays  RICOH Smart 

Integration service, related 

status 

 
Touching on ‘Help’ displays 

RICOH Smart Integration 

help page. Where several 

resources including User 

Guides, Release Notes etc. 

can be accessed. 

 

  



Version 1.2 

 
 8  |  P a g e                   R I C O H  U S A  I N C  

 

 
Application Home Screen 

 
Touching on ‘RICOH Smart 

Integration’ on home 

screen, displays Login 

Screen. User can login using 

their RICOH Smart 

Integration Credentials 

(Email Address & Password) 

 
Touching on ‘Login with 

Tenant ID’ displays this 

screen. User Can login using 

Tenant ID/User ID/Password. 

 

Note: If your email belongs 

to multiple Tenants. Use this 

screen to login 

Note: on successful login credentials are auto filled in on the form during next login. 
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After Successful login default Home 

Screen is displayed. 

 

Note:  

Touching on ‘Refresh’ button 

will reload the page. This can be used 

in case of any errors while loading the 

page. 

 
To Select other Home Screens (Which 

has collection of workflows), touch on  

menu indicated by arrow. This will 

display a list of Home Screen menu. 

Select desired home of workflows. 
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Scan to Email Workflow  

This section describes step by step instructions on how to capture documents within a 

Workflow Application. Only ‘Scan to Email’ Workflow screen shot is shown here. Other 

workflows also require the same steps. 

Step 1 

 
Screen displaying Workflow 

Home screen with ‘Scan to 

Email’. Touching on ‘Scan 

to Email’ displays next 

screen. 

Step 2 

 
 

Scroll down (Swipe Up!) to 

view ‘Attach File’ Option. 

Step 3 

 
Touch on ‘Camera’ ICON 

button under ‘Attach File’ 

Capturing images through 

this button supports 

Automatic Edge Detection 

and Perspective 

Correction. 

Note: On Some Android 

devices, Android version 12 

or lower, this feature may 

not work very well. Please 

use ‘+’ button under 

‘Attach File’ to capture 

documents. This is 

described in the later 

section of this document. 

 

  



Version 1.2 

 
 1 1  |  P a g e                   R I C O H  U S A  I N C  

 

 

 

Step 4 

 
Touching on Camera ICON 

button in Step 3, displays this 

message, Touch on ‘Allow’ 

button. 

Step 5 

 
Point Camera towards the  

document. You will see a 

blue line indicating 

automatic edge 

detection.  

 

 
(Capture Image Button) 

Touch this button to 

Capture image. 

 

Touch on Stop 

Shooting to end document 

capture.  

Step 6 

 
Additional pages can be 

captured by pointing the 

camera to the next page 

and touching the Capture 

image button. 

 

 
Touching on image 

Thumbnail, displays image 

editing screen. 
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Step 7: Editing (Optional) 

 
This is a review and edit 

feature of Document Capture 

Screen. 

Features Available: 

1. Delete an Image (use 

Trash ICON, top right of 

the image) 

2. Rotate Left 

3. Rotate Right 

 

Back: Takes you back to 

image capture Screen. 

Finish: This will exit Image 

Capture more. 

Left/Right Arrow Buttons: 

Navigation between images. 

 

 

 
Sample Screenshot after 

rotating an image. 
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Step 8: 

 
Touch on ‘Start’ button to upload the 

captured document to workflow. 

Step 9: 

 
After successful execution of the 

workflow above message is shown. 
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Step 10: 

 
 

 Touching on this ICON, 

displays ‘Job Log’ and ‘Log Out’ 

Buttons. 

Job Log: Touching ‘Job Log’ 

displays history of documents 

submitted as in Step 11. 

Logout: Touching on ‘Logout’ will 

log you out. User has to re-login to 

use the workflow. 

Step 11: 

 
Sample Screen shot of Job Log. 
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Here is an alternate way to capture documents. This supports following Options: 

1. Photo Library: Attach already existing image in photo library 

2. Take Photo or Video [Only one image can be captured, no edge detection or 

perspective correction is supported] 

3. Choose Files: Attach files available on the mobile phone. Only PDF and image files 

are supported. 

 

 

 
 

 Touching on ‘+’ Icon under 

Attach Files, displays Menu 

shown in the next screen shot. 

 

 

 

 
 

There are three choices,  

1. Attach picture from 

Photo Library 

2. Capture photo using 

camera 

3. Attach a file 
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Option 1: Attach from 

Photo Library 

 
Screen shot of photo library 

 

Option 2: Capture picture 

using Camera 

 
Screen shot of Capturing 

using Camera 

Option 3: Attach a file 

 

 
Screen shot of Choose Files 

Option 

 

  



Version 1.2 

 
 1 7  |  P a g e                   R I C O H  U S A  I N C  

 

 

 

4 Limitations 

1. Some workflows have ‘Blank Page Removal’ feature, this is not supported with 

Mobile capture. Keep ‘Blank Page Removal’ OFF in workflow settings. 

2. As indicated in Step 3, On Some Android devices, Android version 12 or lower, Edge 

Detection and Perspective Correction may not work very well. Please use ‘+’ 

button under ‘Attach File’ to capture documents.  

 


