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It is the reader's responsibility when discussing the information contained this
document to maintain a level of confidentiality that is in the best interest of Ricoh
USA INC and its member companies.

NO PART OF THIS DOCUMENT MAY BE REPRODUCED IN ANY FASHION AND/OR
DISTRIBUTED WITHOUT THE PRIOR PERMISSION OF RICOH USA INC

All product names, partner’s brands and their products, domain names or
product illustrations, including desktop images used in this document are
trademarks, registered trademarks or the property of their respective holders
and should be noted as such.

Any trademark or registered trademark found in this support manual is used in
an informational or editorial fashion only and for the benefit of such companies.
No such use, or the use of any trade name, or web site is intended to convey
endorsement or other affiliation with Ricoh products.

Copyright © 2022-2026 Ricoh USA INC
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1 Preface

This guide provides the details on how to use RICOH Smart Intfegration mobile
application, supported on I0OS and Android platforms. It is available to download
from ‘Apple App Store’ and ‘Google Play Store’, respectively. Also, this guide
focuses on capturing documents using mobile phones, for individual workflow
details, please refer to corresponding user guides.

About This Guide

This guide is divided into following primary sections:

Infroduction

This section lays the foundation for understanding the RICOH Smart Integration
Mobile Application

How to Capture Documents Using Mobile Application

This section describes how to capture documents using mobile application and
submit to RICOH Smart Integration Workflows.
Limitations

Product Limitations

Note: The screen shot images provided in this document are for illustrative
purposes only. These images may not reflect the exact image you experience on
Smart Device Connector.
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2 Introduction

What is RICOH Smart Integration Mobile Application?

This Mobile application enables end users to capture documents using Mobile
Phone Camera or attach documents or images, to submit to available RICOH
Smart integration Workflows. Basically, RICOH Smart Integration workflows can be
used without the need for a RICOH Multi-Function Device.

Workflows Supported by Mobile Application

Workflow

Scan to Email

Scan to Box

Scan to Docuware

Scan to Dropbox

Scan to Egnyte

Scan to Email Google

Scan to Email MS 365

Scan to Rubex

Scan to Fax

Scan to Google

Scan to Google Shared
Scan to OneDrive

Scan to OneDrive for Business
Scan to Sharefile

Scan to SharePoint

Scan to eFax

Scan to eFax MS 365

Scan to eGoldFax

Scan to eGoldFax MS 365
Scan to Me

Advanced Scan to Folder
QR Cover Sheet

Advanced Scan to SharePoint
Scan to Auto data Capture
Auto Metadata

Auto Name and Route
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3 How to Capture Documents Using Mobile Application?

Mobile Application Overview

9)
(]

5:50

Welcome

o |

RICOH
Smart Integration

Status

Help

# ® al i ]

Home RSI Status Help

Application Home Screen

¢

Status

RICOH

imagine. change.

ID Management & Aut... Operational

@ Document Flow Servic... Opetational

Device Management S... Operational

B Contract & Billing Man... Operational

Past Incidents

Oct 28, 2022

No incidents reported today.

Oct 27, 2022

No incidents reported.

Oct 26, 2022

No incidents reported.

#® @ ol i ]

Home RSI Status Help
Touching on ‘Status’
displays RICOH Smart
Integration service, related
status

q)
!

Help (&
RICOH

imagine. change,

Ricoh Smart Integration
(RSI)

A more personal, productive way to work.
Ricoh’s latest generation of multi-functional
devices puts advanced capabilities at your
fingertips. Our touchscreen interface simplifies
print, copy, scan and fax tasks through cloud
enablement, downloadable apps, software
integration and more.

Resources

™

L ® ul i
Home RSI Status Help
Touching on ‘Help’ displays

RICOH Smart Integration
help page. Where several
resources including User
Guides, Release Notes etc.
can be accessed.
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5:50

Welcome

o |

RICOH
Smart Integration

Status

Help

# ® al i ]

Home RSI Status Help

Application Home Screen

RICOH Smart Integration c

RICOH

Login with Email Address

Email Address

(l )

Password

( )

( Login with Tenant ID >

. ® ul i)
Touching on ‘RICOH Smart
Integration’ on home
screen, displays Login
Screen. User can login using
their RICOH Smart
Integration Credentials
(Email Address & Password)

T -

RICOH Smart Integration ¢

RICOH

Login with Tenant ID
Tenant ID
( )
User ID

( ]

Password

( )

( Login with Email Address )

A ® ol i ]

Home RSI Status Help
Touching on ‘Login with
Tenant ID’ displays this
screen. User Can login using
Tenant ID/User ID/Password.

Note: If your email belongs
to multiple Tenants. Use this
screen to login

Note: on successful login credentials are auto filled in on the form during next login.
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10:26 "
RICOH Smart Integration

4))

©al

Smart Integration Essentials

"gvg Scan to Email

L @ ol i ]

Home RSI Status Help

After Successful login default Home
Screenis displayed.

Note:

C Touching on ‘Refresh’ button
will reload the page. This can be used
in case of any errors while loading the

page.

9:28 ol T .
RICOH Smart Integration ¢

x

SDCA Test Package

Device Enhancement Add-On
Legal Add-On

Healthcare Add-On

Smart Integration Essentials
Smart Integration Connectors
Box

DropBox

Google Drive

OneDriveBiz

SharePoint

Advanced Workflows

ISS Test Package

License

# ® ul i ]

Home RSI Status Help

To Select other Home Screens (Which
has collection of workflows), touch on
menu indicated by arrow. This will
display a list of Home Screen menu.
Select desired home of workflows.
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This section describes step by step instructions on how to capture documents within a
Workflow Application. Only ‘Scan to Email’ Workflow screen shot is shown here. Other
workflows also require the same steps.

Step 1
10:26 al T Em
RICOH Smart Integration ¢
= Smart Integration Essentials @

»d Scan to Email

L @ ol i ]
Home RSI Status Help
Screen displaying Workflow
Home screen with ‘Scan to
Email’. Touching on ‘Scan

to Email’ displays next
screen.

Step 2
10:27 Wl .
RICOH Smart Integration ¢
< Scan to Email @

Email To*

aintest3@gmail.com >
Subject

>
Box
OCR" 3
OFF
OCR Language® >
English
File Name >
Remove Blank Page* 5
OFF

Attach file

L © al o

Home RSI Status Help

Scroll down (Swipe Up!) to
view ‘Atftach File' Option.

Step 3
10:27 ! T -
RICOH Smart Integration &
< Scan to Email @
Subject
>
Bod
OCR*
OFF >
OCR Language"
English >
File Name
>
Removs Blank Page”
OFF >
Attach file
©

Touch on ‘Camera’ ICON
button under 'Aftach File’
Capturing images through
this button supports
Automatic Edge Detection
and Perspective
Correction.

Note: On Some Android
devices, Android version 12
or lower, this feature may
not work very well. Please
use ‘+' button under
‘Attach File' to capture
documents. This is
described in the later
section of this document.

10
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Step 4 Step 5 Step 6
10:27 Wl T - 10:28 Wl T - 10:28 W T -
RICOH Smart Integration & RICOH Smart Integration (& RICOH Smart Integration (&

Google

Invoice

Allow “na.smart-
integration.ricoh.com”
to use your camera?

Allow

Don’t Allow

X X X ‘
Stop shooting Q Stop shooting O Stop shooting @ |i.

Ll © ol i ] L ® ul i) L © ul i
Home RSI Status Help Home RSI Status Help Home RSI Status Help
— — —

Touching on Camera ICON Point Camera towards the | Additional pages can be
button in Step 3, displays this | document. You will see a captured by pointing the

message, Touch on ‘Allow’ blue line indicating camera to the next page
button. automatic edge and touching the Capture
detection. image button.

o

(Capture Image Button) . )
Touch this button to Touching on image
Capture image. Thumbnail, displays image

editing screen.
-
Stop shooting Touch on S'I'Op

Shooting to end document
capture.

11 | RICOH USA INC




Step 7: Editing (Optional)

10:29 all T (Em)
RICOH Smart Integration &
Google™ invoice mmA-nmﬂ
oz $18.00
4 2/2

6 D« »EI 0

Back Rotate Rotate Finish
left right

L ) ol i}
Home RSI Status Help
This is a review and edit
feature of Document Capture
Screen.

Features Available:

1. Delete an Image (use
Trash ICON, top right of
the image)

2. Rotate Left

3. Rotate Right

Back: Takes you back to
image capture Screen.
Finish: This will exit Image
Capture more.

Left/Right Arrow Buttons:
Navigation between images.

10:29 "

RICOH Smart Integration

|
| B P R
i omis

f
3
4 2/2
6 I:l‘\ »El
Back Rotate Rotate
left right
ﬁ @ lll

Home RSI Status
—

Sample Screenshot after
rotating an image.

= @E
< ()

¢

O

@

Finish

i )

Help

Version 1.2
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Step 8:
10:29 wl T -

RICOH Smart Integration (7

< Scan to Email

Subject

Body

OCR*
OFF

OCR Language*

English

File Name

Remove Blank Page*

OFF

Attach file

document.pdf

A ® ol

Home RSI Status

Touch on ‘Start’ button to upload the
captured document to workflow.

Step 9:
10:29 ol F .
RICOH Smart Integration ¢

The application has been executed. The process is being
performed on the back end.

A ® ol i ]

Home RSI Status Help

After successful execution of the
workflow above message is shown.

13
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Step 10:
10:30 Wl T -
RICOH Smart Integration c
< Scan to Email

User ID : admin

@ Tenant ID : 2172914435
Jayasimha Nuggehalli
jay.nuggehalli@gmail.com

( Job log )
( > Logout )

L ® ul i ]

Home RSI Status Help

Touching on this ICON,
displays ‘Job Log’ and ‘Log Out’
Buttons.

Job Log: Touching ‘Job Log’
displays history of documents
submitted as in Step 11.

Logout: Touching on ‘Logout’ will
log you out. User has to re-login to
use the workflow.

Step 11:
10:31 o T
RICOH Smart Integration ¢
< Scan to Email ]
Job log
Start date and time End date and time ~ Status
Dec 16, 2022 Dec 16, 2022 Completed
10:29:50 AM 10:30:03 AM

Dec 1, 2022 3:31:37 Dec 1, 2022 3:31:51 Completed
PM PM

Dec 1, 2022 3:31:20 Dec 1, 2022 3:31:33 Completed
PM PM

Dec 1, 2022 3:30:33 Dec 1, 2022 3:30:37 Completed
PM PM

Dec 1, 2022 3:30:20 Dec 1, 2022 3:30:29 Completed
PM PM

Dec 1, 2022 2:40:53 Dec 1, 2022 2:41:03 Completed
PM PM

Dec 1, 2022 2:39:55 Dec 1, 2022 2:39:57 Completed
PM PM

Dec 1, 2022 2:31:38 Dec 1, 2022 2:31:58 Completed
PM PM

Nov 15, 2022 Nov 15, 2022 Completed
9:09:11 PM 9:09:24 PM
Nov 4, 2022 Nov 4, 2022 Completed
11:09:22 AM 11:09:27 AM
f ® ol i J
Home RSI Status Help

Sample Screen shot of Job Log.
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Photo Library: Attach already existing image in photo library
Take Photo or Video [Only one image can be captured, no edge detection or
perspective correction is supported]
Choose Files: Attach files available on the mobile phone. Only PDF and image files
are supported.

Here is an alternate way to capture documents. This supports following Options:

—

10:27 w7 -
RICOH Smart Integration &
< Scan to Email ®
Subject
>
Body
OCR*
OFF >
OCR Language"
English >
File Name
>
Remove Blank Page”
OFF ?
Attach file
= ©
L ] ul i)
Home RSI Status Help

Touching on '+’ Icon under
Attach Files, displays Menu

shown in the next screen shot.

10:31 al T Em
RICOH Smart Integration S
< Scan to Email @
Subject
>
Body
OCR"
OFF >
OCR Language*
English )
File Name
>
Remove Blank Page*
OFF >
Attach file
- ©
— Photo Library
Take Photo
or Video
Choose Files
" - ol (i ]
Home RSI Status Help

There are three choices,

1. Aftach picture from
Photo Library

2. Capture photo using

camera

3. Atftach afile

Version 1.2
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Option 1: Afttach from Option 2: Capture picture Option 3: Attach a file
Photo Library using Camera

Cancel Photos | Albums Recents 55 Cancel Open
Q Photos, People, Places... U] Q Search U]

D85_9085 D85_9085 16402835

2 9/12/22 21084
9/12/22 38.8 MB 12/23/21
38.8 MB 293 KB

i i e ] 1 14 B
prebnsaar R S

= ae
16402834 16396235  Signinto
84744 31568 your...ount
12/23/21 12/15/21 7/21/21
293 KB 262 KB 1.6 MB

A g

Screenshot D85_0117 CPE
VIDEO PHOTO 202..PM 5/25/20 Inte...sign
71420 30 3/4/20
133 KB 279 KB
Cancel @
Select Items nol D D
Screen shot of photo library | Screen shot of Capturing ?)C;ce)g shot of Choose Files

|

using Camera
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4 Limitations

1. Some workflows have ‘Blank Page Removal’ feature, this is not supported with
Mobile capture. Keep ‘Blank Page Removal’ OFF in workflow settings.

2. Asindicated in Step 3, On Some Android devices, Android version 12 or lower, Edge
Detection and Perspective Correction may not work very well. Please use ‘+’

button under ‘Aftach File' to capture documents.
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